
 

 
 

CMAS Update: December 2015 
 
A New Program Guide for Welcoming Young Syrian Refugee Children and Their Families 
As part of Canada's commitment to resettling Syrian refugees, your program may be called 
upon to accept and provide care for Syrian refugee children in the coming months. 
  
On December 8th, you should have received an email from CMAS about a new resource we’ve 
created to help you called Care for Syrian Refugee Children: A Program Guide for Welcoming 
Young Children and Their Families. 
 
This guide provides program staff with the information and tools they'll need to better 
understand and respond to the unique experiences and needs of Syrian refugee children. In it, 
you'll find: 

- information on the Syrian culture so that you can understand the cultural context these 
families are coming from; 

- a "crash course" in the refugee experience so that you'll know what to expect and will 
understand the effects of trauma and culture shock and how to respond to them; 

- tip sheets that will help you to welcome and communicate with families, adapt 
interactions and physical space, support home language maintenance and more. The 
practical strategies and suggestions the tip sheets contain are designed to be taken 
straight off the page and put into practice. They can also be quickly and easily print out 
to share with your team.  

We encourage you to read the guide and share it with your team as we all work toward the 
successful integration of families who are new to Canada.  
 
If you have questions or need additional support, we're here to help! 
 
CMAS Website 
In response to recent changes, you will also notice a new section of the website called 
“Supporting Refugees”  Watch your email and check the CMAS website regularly– we’ll 
continue to post new content weekly for caregivers and administrators. 
 
Plan of Action Follow Up 
Final assessment status reports will be sent to Immigration, Refugees and Citizenship Canada 
(IRCC) in March. Please work with your consultant to address any outstanding plan of action 
items.   
 
CNCR Revisions 
We continue to working with CIC NHQ to make some changes to the CNCR based on your 
feedback.  You can expect notification of revisions in early 2016. 
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